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BY ROUTE 7/1/23 - 9/30/23

(B On-time Performance’ ﬂ‘i‘ Average Daily Ridership and YOY Growth

Weekday Weekend
Route % On-Time Route
Avg Riders |YOY Growth| Avg Riders |YOY Growth

O Astoria 97% ) Astoria 4,444 2% 6,153 -6%
A EastRiver 98% g East River 7,912 11% 11,515 5%
B Rockaway 84% B Rockaway 2,529 -3% 5,794 1%
96% 2,496 -3% 4,116 -9%
g Soundview 88% é Soundview 2,729 0% 3,222 -13%
6 st George 97% B st. George 1,757 24% 2,042 18%
SYSTEMWIDE 94% SYSTEMWIDE| 21,866 5% 34,308 -2%

°@> Days and Weather

Weekdays 62 Average Daily High Temperature 81°F
Weekends & Holidays 30 Days of Precipitation 49
Total Days 92 Days of Low Visibility 1

CUMULATIVE SINCE LAUNCH
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RIDERSHIP BY LANDING 7/1/23 — 9/30/23

i Average Daily Ridership
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Y= Highlights Q Service Notes

NYC Ferry set a single day ridership record on 7/22 with Weekend schedules operated on 7/3, 7/4, and 9/4. NYC
over 52,000 riders. The Rockaway Rocket returned on Ferry provided an additional shuttle between Pier 11 and
8/12, selling more than 2,600 tickets over four summer Red Hook on select Sunday mornings to help alleviate
weekends. Brooklyn Cruise Terminal traffic.

'On Time Performance is calculated as the percentage of trips that departed no more than 1 minute before and arrive no more than 5 minutes past their scheduled times at each
landing. This report does not include delays due to events outside of the control of NYC Ferry, such as vessel traffic, river closures/obstructions, extreme weather conditions, and other
U.S. Coast Guard restrictions. When tracking devices are offline, the stops are excluded from the calculation. 2Number of NYCF-branded vessels available for use.
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