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On-time Performance1

Days and Weather

BY ROUTE         7/1/24 – 9/30/24 

Average Daily Ridership and YOY Growth

Weekdays   63 
Weekends & Holidays  29
Total Days   92

Weekly Ridership

Average Daily High Temperature 82° F
Days of Precipitation  42
Days of Low Visibility              5

40M
Riders 

CUMULATIVE SINCE LAUNCH      5/1/2017 – 9/30/24

25
Landings

6
Routes

38
Vessels2 

Route % On-Time

Astoria 93%

East River 94%

Rockaway 76%

South Brooklyn 92%

Soundview 82%

St. George 96%

SYSTEMWIDE 91%

Route
Weekday Weekend

Avg Riders % Change Avg Riders % Change

Astoria 4,760 7% 6,402 4%

East River 8,731 10% 12,748 11%

Rockaway 2,503 -1% 5,296 -9%

South Brooklyn 2,553 2% 4,836 17%

Soundview 3,015 10% 3,505 9%

St. George 2,030 16% 2,285 12%

SYSTEMWIDE 23,592 8% 36,213 6%
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Astoria

Atlantic Ave/BBP Pier 6

Battery Park City/Vesey St.

Bay Ridge

Brooklyn Navy Yard

Corlears Hook

Dumbo/Fulton Ferry

East 34th Street

East 90th St

Ferry Point Park

Gov. Island/Yankee Pier

Greenpoint

Hunters Point South

Long Island City

Midtown West/W 39th St-Pier 79

North Williamsburg

Red Hook/Atlantic Basin

Rockaway

Roosevelt Island

Soundview

South Williamsburg

St. George

Stuyvesant Cove

Sunset Park/BAT

Wall St/Pier 11

Weekday

Weekend

RIDERSHIP BY LANDING                    7/1/24 – 9/30/24

Average Daily Ridership

Highlights Service Notes

1On Time Performance is calculated as the percentage of stops that departed no more than 1 minute before and arrive no more than 5 minutes after their scheduled time. The 
calculation method for On Time Performance was updated for the 2023 Operating Agreement signed between the New York City Economic Development Corporation and Hornblower. 
This report does not include stops that were not recorded due to a connectivity issue or were delayed due to extreme weather/tidal conditions or U.S. Coast Guard restrictions. 
2Number of NYCF-branded vessels available for use.

NYC Ferry added a vessel to Rockaway weekend 
service to provide 30-minute headways through 9/8. 
Security zones for the UN General Assembly caused 
service disruptions on 9/23, 9/24 and 9/25.

The Rockaway Rocket launched on 7/20/2025, providing 
peak summer beach service to Long Island City and 
Greenpoint on summer weekends. This service sold 
over 10,000 tickets over 15 weekend days.
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