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Launched in May, 2017, NYC Ferry is a New York City subsidized commuter 
ferry system operated by Hornblower that gives New Yorkers a dependable 
way travel between waterfront communities along both the East River 
and the Hudson River. NYC Ferry provides critical transportation links for 
areas underserved by transit and connects them to job centers, tech hubs 
and schools in and around New York City. Connecting all five boroughs, 
(Manhattan, Queens, Brooklyn, Bronx, Staten Island) NYC Ferry provides 
transportation for over 6 million passengers per year.

SOCIAL BLOG EMAIL GIVEAWAYS VIDEO EXPERIENTIAL

Connect with New Yorkers and tourists 
via NYC Ferry’s Social Media network.

Expand your reach and engagement by advertising 
across NYC Ferry’s Social Media Channels.

SOCIAL MEDIA PARTNERSHIPS
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13K 
Followers

54K 
Followers

11K 
Followers

30K 
Followers

SOCIAL CHANNELS OVERVIEW
AS OF AUGUST 2023

  INSTAGRAM

Followers 13K

Avg Reach Per Post 1K

Avg Engagement Rate 12%

Followers Gender 60% Women 39% Men

Followers Location Country  
80% USA 

City 
55% NYC

Followers Age <24........ 18% 
25-35.... 25% 
35-44.... 25%

45-54.... 18% 
55+........ 10%

Followers 30K

Avg Views per Quarter 3.5MM+

Avg Reach per Quarter 2.5MM+

Followers Location 90% USA

Followers Gender 74% Women 26% Men

  TIKTOK

Followers 11K

Avg Engagement Rate 5%

Avg Impression Per Quarter 500K+

  FACEBOOK

  TWITTER

Followers 54K

Avg Engagement Rate 15%

Avg Impression Per Post 28K

Followers Gender 64% Women 36% Men

Followers Location Country  
87% USA 

City 
35% NYC

Followers Age <24.... 11.5% 
25-35....31% 
35-44....31%

45-54... 17% 
55+....... 10%



SOCIAL MEDIA 
PARTNERSHIPS

          SOCIAL MEDIA PARTNERSHIPS 4

PARTNERSHIP OPPORTUNITIES

•  �Facebook, Twitter, Instagram 
static image/graphic posted 
to @NYCFerry

•  Up to 10 designated hashtags

•  �Multi-channel and carousel 
post options available

STATIC POST

•  �Share how easy it is to get 
to your event or business via 
NYC Ferry.

•  Option to provide content 
or NYC Ferry Content team 
will visit your event or 
business to film content for 
a collaborated post.

•  :15 second video

IG REEL

•  �Share how easy it is to get 
to your event or business 
via NYC Ferry.

•  Option to provide content 
or NYC Ferry Content 
team will visit your event 
or business to film content 
for a TikTok Reel. 

•  :15 second video

TIKTOK VIDEO
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�Provide NYC Ferry with video 
footage or a member of the 
NYC Ferry social team will film 
relevant footage on-site for an 
IG Story feature (4-10 slides)

�Reach NYC Ferry Riders with 
a giveaway. Whether it is a gift 
certificate, tickets, an experience, 
etc. our riders love to win! NYC 
Ferry will include free ferry 
tickets to transport the winners 
to you. The giveaway will be 
promoted on NYC Ferry’s 
Instagram account other channels 
available as well. A surefire way to 
grow your audience.

Have a business or event located 
near an NYC Ferry landing? 
Encourage NYC Ferry riders to 
visit with an exclusive discount 
when they show their NYC Ferry 
ticket. We will promote the 
discount via social media and 
marketing channels.

PARTNERSHIP OPPORTUNITIES

GIVEAWAYSDISCOUNT FOR
NYC FERRY RIDERS CURATED TAKEOVER
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PARTNERSHIP OPPORTUNITIES

EMAIL / FEATURED SECTION

��NYC Ferry will include a promotional image, 
copy, and call to action to client’s website in a 
monthly newsletter to an email list of over 500k 
subscribers. Includes option to offer NYC Ferry 
newsletter subscribers a discount or promo code.

•  �Your business, event, product, or 
organization will be featured in a 
themed blog article�

•  �Blog article post shared across NYC 
Ferry social channels

BLOG ARTICLE FEATURE
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ONBOARD ACTIVATIONS

Connect with NYC waterfront communities sponsor an onboard activation on NYC Ferry. Showcase your brand, 
event or organization with experiential marketing and pop-up activation. We have hosted a series of pop-ups 
including onboard give-aways, story time, music performances, meditations, and more.

BEN & JERRY 'S
DOGGIE DESSERTS PUP CULTURE TOURPRIDE SILENT DISCO PRIDE 2019
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PREVIOUS BRAND PARTNERSHIPS


