QUICK FACTS

NYC Ferry is the city’s newest transportation e In 2011, the NYC Economic Development Corporation

system connect‘ing Manhattan, Queens Brooklyn (NYCEDC) launched East River Ferry as a pilot service.
d the B Th . ’.d 'tj’ | It saw incredible success - meeting the three-year goal

an e Bronx. The service provides critica of 1.2 million riders in just 14 months.

transportation links for areas under-served by _

transit and connects them to job centers, schools * In March 2015, NYCEDC put out a bid for proposal for

. . J ’ a citywide ferry operator.

and numerous attractions in and around New York

City. With it’s spacious, ultramodern vessels, and

scenic routes, NYC Ferry is the best way to

commute and explore.

e In March of 2016, Hornblower won the citywide ferry
bid and was awarded a contract to operate NYC Ferry.

e On May 1, 2017, NYC Ferry launched with two routes later
completing the first phase of development in August 2017

» Combined, the routes cover over 60 miles of waterway with four active routes connecting Manhattan, Brooklyn,

. Queens and the Bronx.
e Over half a million New Yorkers live within a half-mile of

one of the 21 landings « During its first seven months of service, NYC Ferry carried
over 3 million riders in 2017 - approximately 33% higher
* The ticket price matches the MTA fare at $2.75 ridership than anticipated.

with free transfers between routes e In August 2018, NYC Ferry launched 2 additional routes to

* 30-Day Unlimited passes are available Soundview and the Lower East Side to complete the second

phase of the development.
* Operates 365 days a year

) ¢ NYC Ferry served 5 million riders in July 2018, exceeding the
¢ Fleet consists of 150-passenger and 350-passenger vessels 4.6 million ridership expectation 2 years early.
* All vessels are ADA and NYC Local Law 68 2005 compliant * By the end of 2018, over 7.7 millions riders were served,

connecting over 60 nautical miles of waterfront communities.
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QUICK FACTS

East 90th Street

5]

East 34th Street
Midtown East

Stuyvesant Cove

Corlears Hook

Wall Street
Pier 11

Whitehall

Governors
Island

St. George

HOURS OF OPERATION

Every Day
6:30am - 10:30pPM

(varies by route)

Service to Governors Island

May - October
Weekends Only

Roosevelt
Island

ASTORIA

SOUTH BROOKLYN

Soundview
Clason Point

Astoria

Long Island City
Gantry Plaza State Park

Hunters Point South

Greenpoint

North Williamsburg

South Williamsburg

Brooklyn Navy Yard

EAST RIVER

DUMBO
Brooklyn Bridge Park-Pier 1

Atlantic Avenue
Brooklyn Bridge Park-Pier.6

Red Hook
Atlantic Basin

ROCKAWAY

Sunset Park

Brooklyn Army Terminal

Bay Ridge

TICKETS

Passengers are required to
present a ticket prior to boarding.

One-Way.......cccooi $2.75
One-Way + Bike .............. $3.75
30-Day....coooi $121
30-Day + Bike................... $141
Children under 44” ... free
In-service transfers................ free

No refunds. Metro Cards not accepted.

NYC FERRY ROUTES/SERVICES MAP WINTER 2019

Astoria

>

D

East River

D

Lower East Side

Rockaway

Soundview

«D «D 2D

South Brooklyn

Shuttle Service

()

Governors Island
Summer Weekend Service

OTHER FERRY SERVICES

Staten Island Ferry Service (Free)

Some landings shown do not yet exist
or will undergo upgrades to become operational.
Map as of 1/10/19

5]

Rockaway

3 EASY WAYS T0 BUY

Tickets can be purchased on the NYC Ferry App,
at Ticket Vending Machines located on NYC Ferry
landings, and at ferry.nyc*
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2020-2021 SYSTEM EXPANSION

Photo Credit: Charles Eckert / am NEWYORK
Er e

NYC Ferry Service To Expand to Staten Island,
Coney Island, the West Side of Manhattan, and

the East Bronx. The C’ty Of New York is eXpandmg * Modification of the South Brooklyn Route in 2021: The South
NYC Ferry service to serve more Waterfront Brooklyn Route will be reconfigured to commence from Sunset
communities where neighborhoods are growing Park/Brooklyn Army Terminal instead of Bay Rld‘ge, which will
diob b . be added to the new Coney Island Route, and will no longer
and job centers are burgeoning. stop at DUMBO/BBP1. Alternatively, DUMBO/BBP1 will only

. O be accessible via the East River
The commuter ferry service will include a new route from

Staten Island to Lower Manhattan and the West Side of

The system’s fare structure will remain pegged to the price

Manhattan, a new route from Coney Island to Lower Manhattan, of a MetroCard at $2.75 per ride with free transfers up to 90
and a new landing in the Throgs Neck section of the Bronx. minutes between ferry routes.
In addition, a new stop at the Brooklyn Navy Yard will be e Revised annual ridership projects the system will reach 11
added to the Astoria Route. million by 2023.
The service expansion will include: e The City of New York will invest $100 million in capital to
e Launch of the St. George Route in 2020: St. George, Battery procure new boats, build new landings, and invest in existing
Park City/Vesey Street, Midtown West (W. 39thStreet/Pier 79) landings.
e Launch of the Coney Island Route in 2021: Coney Island, e« Community engagement will include extensive meetings
Bay Ridge, Wall Street/Pier 11 with elected officials, community boards, residents and small
businesses.

e Extension of the Soundview Route in 2021: Throgs Neck/Ferry
Point Park, Soundview/Clason Point, East 20th Street, Midtown
East/E. 34th Street, Wall Street/Pier 11

£ 2020 £ 2021

sG cl

£ 2021

SB

Wall Street
Pier 11

‘Atlantic Avenue
Wall Street Brooklyn Bridge Park

Pierd

- Red Hook
Battery Park City Atlantic Basin
Vesey St

i Sunset Park
Coney Island Brooklyn Army Terminal

St. George

Wall Street
Pier 11



2020-2021 EXPANSION MAP

Throgs Neck
Ferry Point Park

Soundview
Clason Point

Astoria
O
East 90th Street

Roosevelt &
Island

A Long Island City

Midtown West Gantry Plaza State Park

W 39th St-Pier 79

East 34th Street
Midtown East

Q 'Hunters Point South

¢ Greenpoint

Stuyvesant Cove
0 North Williamsburg

Corlears Hook © South Williamsburg

Battery Park City Brooklyn Navy Yard

DUMBO
Brooklyn Bridge Park-Pier 1

Atlantic Avenue
Brooklyn Bridge Park-Pier 6

Red Hook
Atlantic Basin

Governors {
Island

ROCKAWAY

A4 Sunset Park
Brooklyn Army Terminal

CONEY ISLAND

St. George Q Bay Ridge

© 2021

Coney Island
Route Launch

€ 2020

St. George
Route Launch

e 2021

The Soundview Route
will be extended to include
Throgs Neck/Ferry Point Park

NYC FERRY ROUTES/SERVICES

£ Astoria

D =

East River

Lower East Side

Rockaway

Soundview

«D «D

© Shuttle Service

Governors Island
Summer Weekend Service

FUTURE ROUTES

D D

O D

Coney Island (2021)
South Brooklyn Updated Route (2021)
St. George (2020)

Throgs Neck/Ferry Point Park (2021)

OTHER FERRY SERVICES

Staten Island Ferry Service (Free)

Some landings shown do not yet exist
or will undergo upgrades to become operational.
Map as of 1/10/19

O Coney Island

O Rockaway

© 2021

The South Brooklyn Route
will be reconfigured to
commence from Sunset
Park/Brooklyn Army
Terminal instead of Bay
Ridge and will no longer
stop at DUMBO/BBP1
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NYC FERRY ROUTES

a LAUNCHED 2017
> EAST RIVER ROUTE

DOWNTOWN MANHATTAN

@® Wall Street
Pier 11

® DUMBO
Brooklyn Bridge Park - Pier 1

@ South Williamsburg
® North Williamsburg
® Greenpoint

® Hunters Point South

@ East 34th Street

MIDTOWN MANHATTAN

48 minutes travel time end-to-end
53 minutes including service to Governors island
(Travel times are approximate and subject to change)

(=)
East 34th Street R
Midtown East Hunters Point South
Greenpoint
North Williamsburg
South Williamsburg
DUMBO
Wall Sp‘-;?ﬁ Brooklyn Bridge Park - Pier 1

Landing Locations

Wall Street Pier 11
Gouverneur Ln at South St, Manhattan

Governors Island (Seasonal Weekend Service Only)
Carder Rd & Kimmel Rd, Manhattan

DUMBO Brooklyn Bridge Park - Pier 1
Old Fulton St & Furman St, Brooklyn

South Williamsburg
S 10th St & Kent Ave, Brooklyn

North Williamsburg
N 6th St & Kent Ave, Brooklyn

Greenpoint
India St & West St

Hunters Point South
54th Ave & Center Blvd

East 34th Street
E 35th St & FDR Dr, Manhattan

a LAUNCHED 2017 T
> ROCKAWAY ROUTE

DOWNTOWN MANHATTAN

® Wall Street
Pier 11

® Sunset Park

Brooklyn Army Terminal

® Rockaway

QUEENS

57 minutes travel time end-to-end
(Travel times are approximate and subject to change)

Wall Street
Pier 11

Rockaway

Sunset Park
Brooklyn Army Terminal

Landing Locations

Wall Street Pier 11
Gouverneur Ln & South St, Manhattan

Sunset Park Brooklyn Army Terminal
58th St & 1St Ave, Brooklyn

Rockaway
B 108th St & Beach Channel Dr, Queens

a LAUNCHED 2017
<> SOUTH BROOKLYN ROUTE

DOWNTOWN MANHATTAN

® Wall Street
Pier 11

©® DUMBO
Brooklyn Bridge Park - Pier 1

© Atlantic Avenue
Brooklyn Bridge Park - Pier 6

O Red Hook

Atlantic Basin

© Sunset Park

Brooklyn Army Terminal

© Bay Ridge

BROOKLYN

46 minutes travel time end-to-end
55 minutes including service to Governors island
(Travel times are approximate and subject to change)

Wall Street DUMBO

Pier 11 Brooklyn Bridge Park - Pier 1
‘Atlantic Avenue
Brooklyn Bridge Park - Pier 6

Red Hook
Atlantic Basin

Sunset Park
Brooklyn Army Terminal

Bay Ridge

Landing Locations

Wall Street Pier 11
Gouverneur Ln & South St, FDR Dr, Manhattan

DUMBO Brooklyn Bridge Park Pier 1
Old Fulton St & Furman St, Brooklyn

Atlantic Avenue Brooklyn Bridge Park - Pier 6
Bridge Park Dr & Atlantic Ave, Brooklyn

Governors Island (Seasonal Weekend Service Only)
Carder Rd & Kimmel Rd, Manhattan

Red Hook Atlantic Basin
Canover St & Pioneer St, Brooklyn

Sunset Park Brooklyn Army Terminal
58th St & 1st Ave, Brooklyn

Bay Ridge
Shore Rd & Bay Ridge Ave
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NYC FERRY ROUTES

LAUNCHED 2017
% ASTORIA ROUTE

DOWNTOWN MANHATTAN

® Wall Street
Pier 11

©® Brooklyn Navy Yard
©® East 34th Street
® Long Island City

Gantry Plaza State Park

©® Roosevelt Island

® Astoria
QUEENS

35 minutes travel time end-to-end

(Travel times are approximate and subject to change)

Astoria

Roosevelt
Island

Long Island City

Gantry Plaza State Park

o
East 34th Street

Midtown East

Brooklyn Navy Yard

Wall Street

Pier 11

Landing Locations

Wall Street Pier 11
Gouverneur Ln & South St, Manhattan

Brooklyn Navy Yard (Coming May 2019)
East 34th Street
E 35th St & FDR Dr, Manhattan

Long Island City Gantry Plaza State Park
48th Ave & Center Blvd, Queens

Roosevelt Island
899 E Main St, Manhattan

Astoria
30th Rd & Vernon Blvd, Queens

LAUNCHED 2018 [HINI3

DOWNTOWN MANHATTAN

Wall Street
Pier 11

East 34th Street

Corlears Hook

Stuyvesant Cove

Long Island City
Gantry Plaza State Park

QUEENS

34 minutes travel time end-to-end
(Travel times are approximate and subject to change)

Long Island City
° Gantry Plaza State Park

East 34th Street
Midtown East

Stuyvesant Cove

Corlears Hook

Wall Street
Pier 11

Landing Locations

Wall Street Pier 11
Gouverneur Ln & South St, Manhattan

Corlears Hook
Grand St & FDR Dr, Manhattan

Stuyvesant Town
20th St & FDR Drive, Manhattan

East 34th Street
E 35th St & FDR Dr, Manhattan

Long Island City Gantry Plaza State Park
48th Ave & Center Blvd, Queens

a LAUNCHED 2018 YIS
S SOUNDVIEW ROUTE

DOWNTOWN MANHATTAN
® Wall Street

Pier 11
@ East 34th Street

@ East 90th Street

® Soundview

Throgs Neck
@ rerry Point Park (Coming 2021)

BRONX

46 minutes travel time end-to-end
(Travel times are approximate and subject to change)

Throgs Neck
Ferry Point Park

Soundview

East 90th Street

(=]
East 34th Street
Midtown East

Wall Street
Pier 11

Landing Locations

Wall Street Pier 11
Gouverneur Ln & South St, Manhattan

East 34th Street
E 35th St & FDR Dr, Manhattan

East 90th Street
E 90th St & FDR Dr, Manhattan

Soundview
Sound View Ave at Clason Point, Bronx
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NYC FERRY ROUTES

SUMMER WEEKEND SERVICE [RL{FIN

DOWNTOWN MANHATTAN

Wall Street
Pier 11

Governors Island

GOVERNORS ISLAND

5 minutes travel time end-to-end
(Travel times are approximate and subject to change)

Wall Street
Pier 11

Governors
Island

Landing Locations

Wall Street Pier 11
Gouverneur Ln & South St, FDR Dr, Manhattan

Governors Island
Carder Rd & Kimmel Rd, Manhattan

COMING 2020
% ST. GEORGE ROUTE

DOWNTOWN MANHATTAN

® Midtown West
W 39th St-Pier 79

@ Battery Park City
Vesey St

@ St. George
STATEN ISLAND

35 minutes travel time end-to-end
(Travel times are approximate and subject to change)

Midtown West
W 39th St-Pier 79

Battery Park City
Vesey St

St. George

Landing Locations

Midtown West W 39th St-Pier 79
Battery Park City Vesey St

St. George

a COMING 2021

—y

4
Cl

DOWNTOWN MANHATTAN

® Wall Street
Pier 11

© Bay Ridge

©® Coney Island
BROOKLYN

37 minutes travel time end-to-end
(Travel times are approximate and subject to change)

Wall Street

Pier 11

Bay Ridge
Coney Island

Landing Locations

Wall Street Pier 11
Gouverneur Ln & South St, Manhattan

Bay Ridge
Shore Rd & Bay Ridge Ave

Coney Island
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@ 0 0O

Primarily Built Innovative Ultra-Efficient
out of Aluminum Hull Design Engines
Which is safe & To limit wake, To reduce
lightweight - providing a more emissions

gentle ride

increasing fuel efficiency

CURRENT TOTAL VESSELS
17 150 PASSENGER
28 TOTAL FLEET

150 PASSENGER VESSELS

REEE

Wi-Fi Climate ADA Accessible
Will be Controlled and Compliant
available Interior Local Law 68/2005

END OF YEAR TOTAL VESSELS
23 150 PASSENGER
38 TOTAL FLEET

150-PASSENGER VESSELS

Maximum Capacity

I 85 ft.

(] PR EHIIIIYimm
{ ...........0'}30-

_ o 6o oo s es s s oo B

Main Deck | 119 Seats Inside

(15) 150-passenger vessels are equipped
with (2) 6-cylinder engines to operate
throughout the East River

]ID eee o000
:m] e0e o0

Upper Deck | 28 Seats Outside

(3) 150-passenger vessels are equipped
with (2) 12-cylinder engines - allowing
more power to travel through Jamaica Bay
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Innovative
Hull Design

To limit wake,
providing a more
gentle ride

Primarily Built
out of Aluminum

Which is safe &
lightweight -
increasing fuel efficiency

350 PASSENGER VESSELS

Ultra-Efficient Wi-Fi
Engines Will be
To reduce available
emissions

CURRENT TOTAL VESSELS
11 350 PASSENGER
28 TOTAL FLEET

350-PASSENGER VESSELS

Maximum Capacity

Climate ADA Accessible
Controlled and Compliant
Interior Local Law 68/2005

END OF YEAR TOTAL VESSELS
15 350 PASSENGER
38 TOTAL FLEET

| 97 ft. I
T™: 35 ssstsisisisins
( . .&. o0 ...........&.
[~y = Srsssiiiiiin: I
bﬁﬁ‘ R R R R R R I3
|-|-|-|-|-|-|-|—‘ “ e 6 6 0 0 o o o o o o .’ ]:D]
{ . .<}6. LN ] e 060 O o 6 0 o o o o o .’J
\_* P HE R R R R R R R

Main Deck | 166 Seats Inside

All 350-passenger vessels are equipped
with (2) 12-cylinder engines

Upper Deck | 94 Seats Outside
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OUR EMISSIONS,
| PEASETARE YOUR

el TSHNTHYOL.

o
0999
’o 9000
'a, 0000
90
220 v “a

* Real-Time Route Updates
& Alerts

Mobile Ticketing
* Trip Planner
* Schedules

* Track Your Ferry in Real-Time

Download on the GETITON
. App Store }’ Google Play

COMFORTS & CONVENIENGES

=%
i
1
i
!
!
'

D

Bike Racks

Table Space Concessions Restrooms

© 00

Power Outlets ADA Accessible

Stroller Space

Baby Changing
Stations
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NEW STAND™ CONCESSIONS

HOW TO PLAN YoUR
RIDE FROM POINT A
TOPOINTB

C% Grab a snack or something to drink. Pick up a new pair of earbuds,
. or the sunblock you left at home, or a greeting card you forgot to
sTAND Puy. New Stand™ has your back!

Half store, half app, New Stand™ shops carry a rotating mix of coffee, new media, fancy snacks,
choice playlists, green juice, cheap art, high fashion, amusing GIFS, weird toys and tons of other
interesting things depending on the day. They restock their free app every morning with the best
articles, stories, product drops and music releases that their newsroom can dig up.

Convenience is everything, so you can also use the app for a speedy check out, weekly deals and
to build up loyalty points that you can spend at the stores. If you're a NYC Ferry commuter, you
can validate your monthly pass and get redeemable points at any New Stand™ shop. Rewards just
for going to work!
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The NYC Ferry App
provides riders with
everything they need to
know for a smooth ride.

£ Download on the
¢ App Store

Learn more at ferryapp.nyc

GET ITON

* Google Play

Tt © E — Eassinsrent
5 OE ~ewnoe
s © B — Esinse -

mon © [ — Asoia

Real-Time Schedules

Y

NYC Ferry

Mobile

Trip Planner

One-Way Pass
w4 $2.75

e - -

One-Way Pass with Bike
$375

BkO \e-Way Pas:
$100
BN v

Apple Pay

NYC FERRY APP

Live Ferry Map

=) |

Push Notifications
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MILESTONES

MARCH 2016

JULY 2016

MAY 2017

JUNE 2017

JuLy 2017

AUGUST 2017

DECEMBER 2017

HORNBLOWER SELECTED AS THE OPERATOR OF NYC FERRY

Hornblower was awarded by the New York City Economic Development Corporation

the exclusive NYC Ferry contract.

“Hornblower is honored to take the helm of Mayor de Blasio’s vision for a more integrated transportation
network that will make commuting and connecting easier. We have already begun work to deliver a ferry
system by the summer of 2017 which will revolutionize the way New Yorkers work, live and play, and we
are confident this new system will become a local favorite for decades to come.”

VESSEL CONSTRUCTION BEGINS

Construction of the 19 boats initiated at Horizon Shipyard in Alabama, and Metal Shark
Boats in Louisiana. Each of the shipyards have over 50 years of experience building large

FIRST 2 ROUTES LAUNCH - EAST RIVER & ROCKAWAY

THIRD ROUTE LAUNCH - SOUTH BROOKLYN

On June 1, the South Brooklyn route launched as the third route in the system.

500,000 RIDERS SERVED
NYC Ferry carried its 500,000t rider on June 22.

“Just over 50 days into service, NYC Ferry has exceeded all ridership expectations. New Yorkers
are discovering new neighborhoods and forming new connections along our growing waterfront,”

1 MILLION RIDERS SERVED

On July 26, NYC Ferry reached a milestone.

“It's been less than three months and NYC Ferry has already served one million riders. As we prepare
to launch the Astoria route, we continue to add capacity to this brand new and wildly popular system
that connects transit-starved neighborhoods and commuters to jobs and the wider city,”

FOURTH ROUTE LAUNCH - ASTORIA

As of August 29, 2017 the Phase | launch of NYC Ferry was fully established with four
routes in service. The Astoria route brought ferry service to Roosevelt Island for the
first time in history and saw more than 28,000 riders use the line during its first week
of service, surpassing ridership on both the Rockaway and South Brooklyn ferry routes
during the same period.

YEAR 1 SUCCESS
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MILESTONES

MAY 2018 @ NYC FERRY 1 YEAR ANNIVERSARY

After one year, NYC Ferry celebrated the great success of the service.
With higher demand than predicted, more and also higher capacity
boats were commissioned. Millions of riders coming from transit deserts
reduced their commute times significantly, and even more said their

JULY 2018 @ FIRST 350-PASSENGER VESSEL ARRIVES

The first of six 350-passenger ferries arrived at Brooklyn Navy Yard.
‘Ocean Queen Rockstar’-named by NYC middle schoolers-went into

® 5 MILLION RIDERS SERVED

Just one year since announcing 1 million riders served,

AUGUST 2018 @[S & SV LAUNCH

NYC Ferry launched 2 additional routes to Soundview
and the Lower East Side to complete the second phase
of the development.

DECEMBER 2018 @  QVER 7.7 RIDERS SERVED SINCE LAUNCH

By the end of 2018, over 7.7 millions riders were served, connecting
riders to different waterfront communities and developing job centers
along the East River.

JANUARY 2013 @  MAYOR ANNOUNGES SYSTEM EXPANSION

De Blasio announced new details of the expansion of the NYC Ferry system.
The new system will begin serving all five boroughs in 2020. The expansion
includes two new routes that run from Staten Island and Coney Island. Two
other routes will be modified to add stops in the Bronx and Brooklyn.
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2017-2019 RIDERSHIP SUMMARY

3M

2M

™

. 4 " 4 . 4 ) 4 . 4
ER RW SB AST sV
May 1, 2017 May 1, 2017 June 1, 2017 August 29, 2017 August 15,2018 August 29, 2018

LEGEND

[Launch Date] 2017 2018 -
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RESPECT OUR PLANET

OUR PLANET

CORPORATE MISSION STATEMENT

At NYC Ferry Operated by Hornblower, we are committed to respecting our crew, our riders
and the natural environment. Through our Respect Management System, an integration of our
environmental, health & safety and quality management systems, we strive to serve you better
and leave the planet a better place than when we began.

ENVIRONMENT

We RESPECT OUR PLANET and will protect and conserve the natural resources and ecosystems on
which our business depends. We are committed to preventing pollution, reducing waste, conserving
water and energy, and educating our riders and crew on environmental stewardship. We will seek
opportunities to innovate and partner with stakeholders that support our commitment to the
environment as well as vendors with green procurement standards and packaging.

HEALTH AND SAFETY

We RESPECT our crew and riders because their health and safety is our first priority.
We expect every member of our crew to perform their tasks with a “safety first”
attitude. We provide safe, healthy facilities and services for the enjoyment of our
riders and a healthy, safe work environment for all crew. We provide crew training
and resources to ensure that safety is never compromised in our work activities.

QUALITY

We RESPECT our riders because we want them to be 100% satisfied 100% of the time.
Since our business success relies upon rider satisfaction, we dedicate ourselves to creating
amazing experiences for our riders in all business practices. We will ask for crew and rider
feedback, as a result, we shall take prompt action to resolve issues.

CONTINUAL IMPROVEMENT

We will truly RESPECT OUR PLANET by incorporating best management practices into our
operations and seek to continuously improve in our management approach. We will continually
improve our Respect Management System to enhance environmental, health & safety and quality
performance. In doing so, we will also RESPECT our business and the livelihoods of our crew and
Stakeholders by ensuring the continued economic success of our company.

We RESPECT all applicable laws, regulations and industry standards under which we operate and, as an ethical
and socially responsible company, we are committed to full compliance with these requirements. We will verify our
compliance and performance through third-party audits and will promptly correct shortcomings.

e AN

Terry MacRae

Cameron Clark CEO

Senior Vice President
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In August 2017, NYC Ferry
received 1SO 9001, ISO 14001
& @ ond OHSAS 18001

NYC Ferry has an integrated environment, health and
safety quality management system that is the basis

of our operations and management philosophy. ISO
Standards include, Environmental Management System
Standard, Occupational Health and Safety Management
System and Quality Management System Standard.

ISO certification recognizes NYC Ferry’s commitment
to continual improvement. Our management system
focuses on meeting the health & safety, environment
and quality standards that have been developed
through the ISO committee comprised of the
international public and private sectors.
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INTERNATIONAL ORGANIZATION FOR STANDARDIZATION

©Q 0HSAS 18001

Occupational Health and Safety
Assessment Series - this standard
confirms demonstrably sound
occupational health and safety
performance within general
contracting and engineering.

@ 130 14001

This standard defines criteria for
an Environmental Management
System. It verifies that environ-
mental impact is being measured
and improved. We are focused
on improving resource efficiency,
reducing waste, and reducing
costs. With this standard, we are
able to meet our environmental
and economic goals.

% 1S0 9001

This standard is based on a number
of quality management principles
including a strong customer focus,

the motivation and implication of top
management, the process approach
and continual improvement. Using ISO
9001 helps ensure that customers get
consistent, good quality products and
services, which in turn brings many
business benefits.
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HISTORY OF HORNBLOWER

® 1980 HORNBLOWER

Terry MacRae acquired Hornblower Coach Tours in 1980. At the
time, the two-yacht company was based in Berkeley, California.
Hornblower’s early efforts focused on private group charters but
the company also committed to future growth by signing a long-
term facility lease in the Berkeley Marina.

LA

HORNBLOWER'

2§ r

HORNBLOWER

CRUISES & EVENTS

® 1992 HORNBLOWER CRUISES AND EVENTS

MacRae became the sole owner of Hornblower in 1992.

He renamed the company as Hornblower Cruises & Events to

more accurately reflect the variety of unparalleled experiences
on the water; including dining cruises, whale-watching cruises,
sightseeing cruises, corporate events and weddings.

Hornblower Cruises & Events presently operates in San
Francisco, Sacramento, Marina Del Rey, Newport Beach,
San Diego and New York.

LA ® 1994 HORNBLOWER MARITIME SERVICES
HM:I—?:%BAL | Hornblower Maritime Services was created specially to help

MARITIVE | government agencies explore, establish and manage ferry
transportation systems. HMS provides operation management
and solutions for clients of all sizes and needs through its’ four
divisions: HMS Ferries, Seaward Services, HMS Consulting &
Technical and American Queen Steamboat Company.

Currently there are operations in many US and foreign
locations including; California, Washington, Florida, Delaware,
Connecticut, Oklahoma, Trinidad, Tobago, and Okinawa.

® 2006 HORNBLOWER ALCATRAZ CRUISES

Alcatraz Cruises was awarded a U.S. National Park Service
concession for the exclusive operation of boat tours to the
infamous Alcatraz Island, California. Operating year-round,
each excursion is accompanied by an award-winning audio tour
of the Cellhouse and a dramatic retelling of the most famous
Alcatraz escape attempts. Guests of Alcatraz Cruises also have
the luxury of sightseeing aboard the Hornblower Hybrid - the
first hybrid vessel in the United States. The 64-meter-long
catamaran runs entirely on a combination of solar power,

wind power, and low-emission diesel fuel.

ALCATRAZ
—
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HISTORY OF HORNBLOWER

LIBERTY LANDING

HORNBLOWER'

CRUISES & EVENTS
NEW YORK
|

2008 STATUE CRUISES

Shortly after the launch of Alcatraz Cruises, Hornblower

was awarded a second U.S. National Park Service award and
took over the exclusive ferry service to the Statue of Liberty
National Monument & Ellis Island Memorial Museum in New
York. Statue Cruises provides transportation to Liberty and Ellis
Island from The Battery in New York and Liberty State Park

in New Jersey. Visitors are offered the amazing experience of
traveling back in time to Ellis Island.

2009 LIBERTY LANDING FERRY

Liberty Landing Ferry began operating ferries from New Jersey
to New York City. It is a point to- point passenger ferry service
in the New York Harbor providing transportation across the
Hudson River. It is a fast and affordable alternative across the
Hudson, connecting residents of New Jersey with Manhattan.

2012 HORNBLOWER CRUISES AND EVENTS NEW YORK

HCENY began delivering premier dining cruises and private
event charters out of Pier 40 in the West Village. Due to its
increasing popularity and widespread demand, in March 2014,
HCENY expanded to Pier 15 at the South Street Seaport, where
it hosts happy hour and nighttime entertainment cruises, as well
as daily New York sightseeing tours.

2014 HORNBLOWER NIAGARA CRUISES

Hornblower Niagara Cruises won a highly competitive bidding
process and was awarded the exclusive Canadian contract by
the Niagara Parks Commission to exclusively operate boat tours
to the Falls. Providing iconic daytime boat tours and evening
“Firework and Illumination” cruises, Hornblower Niagara Cruises
offers guests a whole new way to experience Niagara Falls.

2016 NYC FERRY OPERATED BY HORNBLOWER

Hornblower was awarded by the New York City Economic
Development Corporation the exclusive NYC Ferry contract.
Hornblower connected the 5 boroughs of New York City via
waterway for the first time in nearly 100 years, changing the
lives of millions of New Yorkers.
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EXPLORE AS A FAMILY

Children under the Designated stroller Al NYC Ferry All NYC Ferry boats Snacks, drinks, Transfers between
heights of 44" parking areas are restrooms have have bike racks and knickknacks routes are free
ride for free located at the a changing table are available for
entrance of the boat purchase onboard
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EXPLORE AS A FAMILY

Explore these family friendly attractions,
all within walking distance from the landing.

East 34th Street oo @
e AMC Kips Bay
m Empire State Building

m National Museum of
Mathematics

m 69th Regiment Armory

Wall Street o000 @
Pier 11

" El Luchador

@ South Street Seaport
& Seaglass Carousel

e Pic

® Battery Park

DUMBO @
Brooklyn Bridge Park Pier 1

! Smack Melon

M Juliana's

© Jane's Carousel

e St. Ann’s Warehouse
& Main Street Playground
® Brooklyn Bridge Park

Sunset Park @ ®

& Brooklyn Public Library
© Melody Lanes

® Sunset Park

« Picnic Point

e Flywire Zip Line
e Figment Mini Golf
m Fort Jay

® Hammock Grove
® Urban Farm

Hunters Point South

1 LIC Landing

e The Creek and the Cave
e Circus Warehouse

© Hunters Point Park

Greenpoint

m Greenpoint Terminal Gallery
® \WNYC Transmitter Garden
® Eagle Street Rooftop Garden

North Williamsburg
1 Smorgasburg (seasonal)

m Museum of Food
and Drink

South Williamsburg

e Williamsburg School
of Music

m Williamsburg Art &
Historical Center

® Schaefer Park

® Sandbox Village @ Pier 6
m |nvisible Dog Art Center
m Brooklyn Historical Society

m Transit Museum

m \Waterfront Museum

)

m Pioneer Works

m Reanimation Library

DOOCO®O

Restaurants Shopping

e Alpine Cinema
® Narrows Botanical Garden

® Owls Head Park

Rockaway

e |ocal Surf School

& Breezy Tour & Travel

& Rockaway Artist Alliance

& Rockaway Waterfront Alliance

Astoria
m Noguchi Museum
m Museum of Moving Images

m Socrates Sculpture Park

Roosevelt Island

& Main Street Theatre
& Alliance

m Gallery Rivaa Gallery
® Sportspark

Long Island City
Gantry Plaza State Park

e The Cliffs @ LIC

e The Gutter

m MoMA PS1

® Gantry Plaza State Park

Entertainment  Museums, Parks

Monuments,
Galleries

1 Rolf’s

! SSMAC

© Strayboots

© Bleu Blanc Rouge
® Stuyvesant Square

® Luther Gulick Playground

m Museum at Eldridge Street
e Teatro SEA

W Hester Street Fair (Seasonal)

® Corlears Hook Park

East 90th Street

Y1 The Mansion

! Two Little Red Hens
e The Art Farm NYC
e Let’s Dress Up!

e Fastbreak Sports

® Carl Shurz Park

Soundview
® Clason Point Park
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= A CRUISE THE CITY

Hop around to New York's waterfront communities
with comfort & ease.

QP00

Bike to the landings Enjoy snacks Charge up Get comfortable Take in Transfer between
All boats have designated & drinks onboard Power outlets the sights routes for free
bike racks are available
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CRUISE THE CITY

Explore New York's waterfront communities!
Most of these area attractions are within
walking distance from the landing.

East 34th Street@ @ ®

I Cask Bar & Kitchen

i Upland

B 1stdibs

W French Corner

& Gramercy Theatre

m Chrysler Building

M Grand Central Terminal

M The Morgan Library & Museum
® Madison Square Park

Wall Streete @0 0 @
Pier 11

Y The Dead Rabbit

Y Stone Street Tavern

Y El Luchador

i Trading Post

Y Barblau

W South Street Seaport
€ iPic

M Charging Bull

Ml Museum of American Finance

M National Museum of the
American Indian

M World Trade Center Memorial
L g Battery Park

DUMBO ® @
Brooklyn Bridge Park Pier 1

Y Superfine

1 Atrium Dumbo

Y Grimaldi’s

il Jacques Torres Chocolate
W Trunk

B Powerhouse Arena

& Jane's Carousel

M Minus Space

® Brooklyn Bridge Park

Sunset Park ® ®
Brooklyn Army Terminal

Y LeFe

1 Bon Appetite Bakery

I East Harbor Seafood Palace
& Industry City

M NARS Foundation

I Tabla Rasa Gallery

® Sunset Park

Y Island Oyster

€ Picnic Point

& Flywire Zip Line
€ Figment Mini Golf
m Fort Jay

® Hammock Grove
® Urban Farm

Astoria

Y Bohemian Hall & Beer Garden
The Pomeroy

Il Bambino

Sugar Freak

Lockwood

) B B == ¢

Museum of the Moving Image

=) |

The Noguchi Museum

=) |

Socrates Sculpture Park
Astoria Park

L N

Long Island City
Gantry Plaza State Park

Y Dutch Kills

Y LiCBar

Y1 Anable Basin Sailing Bar & Grill
W oJust Things

& Brick House Ceramic

€* The Cliffs at LIC

€ |IC Community Boathouse

M MoMA PS1

Hunter’s Point South
Y Alewife

1 Blend On The Water

Y café Henri

1 The Loft LIC Restaurant
1 Mu Ramen

€® The Standing Room

€ Circus Warehouse

Greenpoint

Y Broken Land

Y Glasserie

1 Brooklyn Barge
1 Milk & Roses

W Wolves Within
€ Saint Vitus

€® Brooklyn Bazaar
€ House of Vans

M The Greenpoint Gallery

Bars Restaurants Shopping

North Williamsburg
Y Berry Park

Y Brooklyn Brewery
Y Shelter

Y
Y1 Mable's Smokehouse

"] Brooklyn Charm

"] Spoonbill & Sugartown Books
& Brooklyn Bowl

& Nitehawk Cinema

& Rough Trade NYC

® McCarren Park

South Williamsburg
Y Freehold
1 Motorino

Smorgasburg (seasonal)

Y Peter Luger Steak House
Y1 Pies ‘N’ Thighs
M Bottleneck Gallery

m Williamsburg Art &
Historical Center

Atlantic Avenue
Brooklyn Bridge Park Pier 6

Y Chez Moi

Y 1ris Cafe

M The Invisible Dog

m Brooklyn Historical Society

M New York Transit Museum

Red Hook

Y The Van Brunt Stillhouse

Y The Good Fork

Y1 Hometown Bar-B-Que

I Red Hook Lobster Pound

i Fairway Market

M Steve's Authentic Key Lime Pies
M Jan Larsen Art

M Waterfront Museum

m Pioneer Works

Bay Ridge

Y skinflint

Y Gino's

Y The Family Store

® Narrows Botanical Gardens
® Owl's Head Park

000

Entertainment  Museums, Parks

Monuments,
Galleries

Rockaway

Y Rockaway Brewing Company
1 Rippers

Thai Rock

Riis Park Beach Bazaar
Playland Grill

Breezy Point Surf Shop

Fort Tilden Beach

Jacob Riis Park Beach

» 9B == == =

Pouring Ribbons

Beauty Bar

Rofl's

1 Vamos!

W Obscure Antiques and Oddities
€ Otto's Shrunken Head

=

Y The Delancy

Y 169 Bar

Y The Back Room

1 Ice & Vice

| l'estudio Cafe & Catering
1 Cafe Petisco

€ Mercury Lounge

€® The Metrograph

-
m Tenement Museum

—-

M Hashimoto Contemporary
® Seward Park

East 90th Street

Y Bondurants

Y Baileys Corner Pub

Y The Daisy

Y Cafe D'Alsace

Y1 Mimmo-Cucina Italiana

]| Housing Works Thrift Shop
® Carl Shurz Park

Soundview
® Clason Point Park

NYC FERRY PRESS KIT 2020

f 3 @NYCFERRY | @ @NYC_FERRY | FERRY.NYC



