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On-time Performance1

Days and Weather

BY ROUTE 4/1/18 – 6/30/18

Average Daily Ridership

Weekdays 64
Weekend Days 27
Total Days 91

Weekly Ridership

Astoria

South Brooklyn

Rockaway

East River

Average Daily High Temperature 63° F
Days of Precipitation 44
Days of Low Visibility 18
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CUMULATIVE SINCE LAUNCH 5/1/2017 – 6/30/18

16
Landings

4
Routes

17
Vessels2

Route
On-time 

Performance

Astoria 95%

South Brooklyn 91%

Rockaway 91%

East River 93%

SYSTEMWIDE 93%

Route
Average Daily 

Ridership

Astoria 2,990

South Brooklyn 2,060

Rockaway 2,015

East River 7,340

SYSTEMWIDE 14,405
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RIDERSHIP BY LANDING 4/1/18 – 6/30/18

Average Daily Ridership

For the first full year of service since the ER and RW 
routes launched on May 1, 2017, NYC Ferry carried 
3.75 million riders. NYC Ferry began the 2018 
summer season with four routes, notably providing 
more than twice as much scheduled Rockaway 
service as last year to handle surging demand while 
increasing service on the East River and other routes.

Damage at Pier 102 at Governors Island led to use of 
Yankee Pier for weekend shuttle service to 
Governors Island throughout the summer. The 
South Williamsburg landing was closed for required 
maintenance for a two week period in June. 

Highlights Service Notes
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1On Time Performance is calculated as the percentage of stops made within the quarter that depart no more than 1 minute before and arrive no more than 5
minutes past their scheduled times. This report includes delays due to events outside of the control of NYC Ferry, such as vessel traffic, river closures/obstructions,
extreme weather conditions, and other U.S. Coast Guard restrictions. When tracking devices are offline, the stops are excluded from the calculation. 2Number of
NYCF-branded vessels available for use; NYCF Partners with other operators to charter vessels at times of high demand. 3NYCF operates to Governors Island on
weekends during its public season.
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